[E-health and the GP as gatekeeper; are the two compatible?].
Within the Dutch healthcare system the general practitioner functions as a "gatekeeper", deciding whether or not to refer the patient for specialist care. The introduction of e-health makes it easier for medical specialists to inform patients about their abilities in their own field. When they also offer to help the patient via e-health consultation they are, in practical terms, bypassing the gatekeeper. At the moment the Dutch healthcare system has no way of regulating payment for these services. Irrespective of the many advantages of e-health in the collaboration between primary and specialist care, we should carefully consider whether we want the gatekeeper to be bypassed in this way. This will be even more important if it results in extra costs for the healthcare system.